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Qualifications
MA (Hons) Psychology and Philosophy, University of Dundee, 1992.
PhD Deconstructing Secondary School Bullying, Glasgow Caledonian University, 1995.

Academic Posts

e Lecturer in Social Psychology, Napier University, Edinburgh, 1995-1996.

Senior Lecturer in Critical Social Psychology, Staffordshire University, 1996-2000.
Senior Lecturer in Psychology, Nottingham Trent University, UK, 2000-2002.

Professor in Conversation analysis, Loughborough University, 2002-2015

Research Professor, Department of Communication, Rutgers University, USA, 2015-2024
Honorary Professor, Department of Social Sciences, Loughborough University, 2016-
Professor Emerita, Department of Communication, Rutgers University, USA, 2024-

Academic Leadership and Achievements

10,000 citations; h-index 43 (Google Scholar)

14 Keynotes and Plenaries across UK, USA, Europe. Australia and Scandinavia

41 workshops on CA and discursive psychology across 12 different countries

51 invited Departmental Seminars across 11 different countries

70+ conference papers in 14 different countries

Chair, Language and Social Interaction Division, National Communication Association
Founder and past Director of the Loughborough University Helpline Research Unit
Director of the Rutgers University Conversation Analysis Laboratory (RUCAL)
Originator and Director for MSc Conversation Analysis and MSc Discursive Psychology at
Loughborough University

Editorial board membership of 4 journals; reviewer for 43 journals and 9 book publishers
5 books; 115+ journal articles, book chapters and book reviews

Referee: Australian Research Council, Royal Society & Dutch Humanities Council

Selected Research Funding
2015-2017 Skills, strategies and challenges in communicating about pain in health-care of people with

long term and terminal illnesses The Health Foundation FS000638 £37,426, CI with Dr.
Ruth Parry, PL

2014-2017 VERDIS: Video based communication research and training in decision making and

empathy in supportive and palliative care The Health Foundation RC000664 £196,041, CI
with Dr. Ruth Parry, PL.

2015-2017 Loughborough University Advanced Training Courses in Social Sciences, Economic and

Social Research Council ES/M005860/1, £28,999, CI with Professor John Downey (PI).

2013-2015 Evaluation of pooled direct payments for disabled children and their families, The UK

Government’s Department for Education National Prospectus Programme via Scope’s:
£33,333, CI with Samantha McDermid (PI) and Lisa Holmes (CI);

2007-2009 The impact of technological modality on troubles telling and advice giving on a national

children's helpline, Australian Research Council, $175,000, CI with Professor Susan Danby
(PI), Professor Michael Emmison (CI) and Professor Jonathan Potter (CI).

2001-2002 Managing Interaction in NSPCC Helpline Calls, Leverhulme Research Fellowship, PI; the

fellowship paid for a full year of buyout.
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Selected Awards

1989 George Henderson Prize for top philosophy student, Dundee University
2001-2002 PI Leverhulme Research Fellowship for NSPCC Helpline research
2005 NSPCC Helpline research was part of a submission that won the UK’s Queen’s Anniversary

Prize for work on problems faced by young people
2012-2026 Elected to UK’s Economic and Social Research Council Peer Review College
2017-2026 Elected as core Research Assessor for the Carnegie Trust
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